
Eligibility Criteria

To benifit from the funding, you must
be: 

19+ years
Unemployed OR earning less than
£30,000 per year
A resident of the North East
Have a good level of written &
spoken English
Be able to show photo ID

No previous leadership qualifications
are required.

lead with confidence!

This 5-day Level 2 Certificate in Team Leading Principles is designed
for those who are new to leadership or aspiring to take their first step
into a team leading or supervisory role. This practical and engaging
qualification develops the essential knowledge, skills and confidence
needed to lead others effectively in a workplace environment.

​This course is completely FREE if you meet the below criteria. 

The Level 2 Certificate in Team
Leading Principles is made up of a
series of units designed to build
knowledge and confidence step by
step. Learning is structured to be
accessible, engaging and relevant to
real workplace situations.

Learners complete the qualification
through tutor-led learning and
assessment activities, supported by
experienced trainers.

​Course Structure

LEVEL 2
CERTIFICATE IN
TEAM LEADING

PRINCIPLES



To sign up: scan the QR code and fill
in the form on our website. A member
of our team will be in touch shortly.

COURSE OVERVIEW

Learners will gain a strong foundation in team leadership, covering topics such as:

Understanding the role and responsibilities of a team leader
Effective communication in the workplace
Motivating and supporting team members
Managing performance and setting clear expectations
Understanding leadership styles and behaviours
Handling challenges and resolving workplace issues
Supporting equality, diversity and inclusion within a team​

The course focuses on practical leadership skills that can be applied immediately in
the workplace.

What you will learn

Assessment is knowledge-based and designed to be supportive and achievable. This
may include:

Written tasks
Workbooks or online learning activities
Professional discussions

There are no formal exams, making this qualification ideal for learners who prefer a
practical, supportive approach to assessment.


